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joint call of comparison
shopping industry

 letter to EVP Vestager and COM Breton of 17t October
+ 43 Comparison Shopping Services (CSS)

* 20 Member States

- 30 to 1000 employees

- largest CSSs in 7 states

« claims:

“Reopen general search resulis
pages for the most relevant sites!”

“Removing Shopping Units is the
best solution.”
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FAQ: Execufive Vice-President Margrethe Vestager
& Commissioner Thierry Breton

Rue de la Loi / Wetstraat 200

1049 Brussels

Belgium

by e-mail: margrethe-vestager-contacti@ec.europa.eu
cab-breton-contacti@ec.europa.eu

17" October 2022
Re: Comparison shopping services call for actions to end Google's Shopping Units

Dear Executive Vice-President Vestager,
Dear Commissicner Breton,

We, th g 43 L ing services ("CSSs") from across Europe, are renew-
ing our call for enforcement measures against Google's self-preferencing practices on general search
results pages, under EU competition law andior the Digital Markets Act "DMA").

We welcome the recent judgments Google Search (Shopping) and Android as well as the adop-
tion of a ban of self. ing by search engi in the DMA. Both further strengthen the Commission’s
stance to finally open up Google’s general search results pages for th CSSs by fing
Google's self-serving, price-enhancing and infericr “Shopping Units”.

Following such landmark competition cases and pioneering legislation, it is time to ensure com-
pliance. Having suffered first-hand from Google®s failure to ensure equal treatment within general
search results pages, we have been requesting formal steps against Google’s non-compliance with the
Google Search (Shopping) decision since 20171 Recent developments have confirmed our observa-
tions, i d our and our With this joint letter of the few CS5Ss
that succeeded to siay in business despite Google's non-compliance, we submit that implementing the
ban of sel-favouring in search results should be the Commission's top priority; either by

= enforcing Google’s compliance with the Google Search (Shopping) decision,® andlor

= addressing compliance with Art. 6(5) DMA once Google Search has been designated as a
core platform service.

1 See, for example, joint letter of the founders and CEOs of 41 European CSSs of 23 November 2019 o joint indusiry letter
of 135 companies and 30 industry associations of 12 November 2020,
2 Case AT 30740 — Google Search (Shopping).
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e = Comparison Units are
I NON-COMPLIANT

@ == Google shopping box
o » + all clicks leading to merchants
= = (=== « >99% of clicks in box
e 1ﬁ\~ma S e e,  # J “By CSS” links
R Rt i TR e TSRV, IR i * only links to CSS website
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Jﬂ;.‘ 448484 .
* no filter
[ Bilder zu gelbe schuhe - .
* 99% product comparison
by Google
Google images box - 1% comparison by rivals
~ * product filter * no search result for a
" product offers rival CSS above the fold
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Comparison Units are NON-COMPLIANT

) Bilder zu gelbe schuhe

e eEDOK ~ gelbe herrenschuhe Q schuhe kombinieren é outfit v

¥ Produkt

Feedback geben

Alle anzeigen -

* product comparison service
within Google images boxes,
embedded in general search
results page
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Comparison Units are NON-COMPLIANT
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Besuchen

* product comparison service
within Google images boxes,
embedded in the general search
results page

* extendable
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Comparison Units are NON-COMPLIANT
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Gelbe Damenschuhe online shoppen - Zalando
R
@ Biider zugelbe schuhe |
L3
b s == * a SERP full of units that compadare

offers rather than sifes with offers
..which leads us to the question:

What is ,,favouring“ in search?




Comparison Units are NON-COMPLIANT

What is ,favouring“? Art. 6(5), Recitals
(51,52):

“where a gatekeeper provides its own online
intermediation services through an online
search engine [..] by [...] partly or entirely
embedding in search engines results, groups
of results specialised in a certain fopic”
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Units comparing products and prices within
general results pages must
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gelbe schuhe X @ Q
QAle QShoppng [ BKer [Videcs [ News :Met Suchfitar

Ungsfahr 4.070.000 Ergebnisse (0.54 Sekunden)
Anzeigen - gelbe Schuhe kaufen

e

& =g

»

SneskersNew  Dobell - Giesswein - Sootch & Sods  Scotch & Sods

Balance - .. Modeme. Merino Wool -Plstka - Vivex Yeliow |

42,00€ e 69,99¢€ 149,95€ 79,95€ 51,99€

eschuhe de Dobell.de. Giesswein Zslsndo Otrium DE

Kostenloser 9,00 € Vers, Kostenloser Kostenloser +5.05 € Ves.
55,00 € mit *h®®H201)

Von Kisma Von High Str.. | Von Google. Von Bigshop... | Von Product.

hitps:/iwwwzslando de » damenschune » _gelb
Gelbe Damenschuhe online shoppen - Zalando

TSP PP

Gelbe Schuhe fir Damen online ksufen | Suchst du rendige Ankle Boots, Isssige Sneskers oder
verfuhrerische High Heels? | Schnelle & kostenlose Lisferung™

& Bilder zu gelbe schuhe

B recook gelbe henenschuhe omuhebmhlme@n & oumt

Alle anzeigen -5

GR®gle

go now!

gelbe schuhe X ® Q

Q Ale  @Shopping [ Bider [)Videos [ News Mehr Suchfiter

ok
Suchergebnis auf Amazon.de fur: schuhe gelb

line-Einksuf von Schuhe & 1 g Damen,
Herren, Midchen, Jungen, Babys und mehr zu dauerhaft niedrigen Preisen.

hitps:/iwwwaboutyou de » Frauen » Schuhe  §
Gelbe Schuhe fiur Damen online kaufen | ABOUT YOU

Schuhe in Gelb online kaufen: Bestelle versandkostenrei gelbe Schuhe fir Damen suf
ABOUT YOU v GroBe Auswahl v Top-Marken  Kostenlose Retoure.

hitps:/wwwestylight de » Schuhe » Gelo
Schuhe in Gelb: Shoppe bis zu -74% - Stylight

A= SN

Schuhe in Gelb ; Mey & Edlich Hemen Penny Losfer 2.0 gelb 40, 41, 42, 43, -51% - 89,00 € ;
Ghoud rush low ochre yellow - 280,00 € ; CAT Herren Colorado Boots,

hitps:/iwwwlsdenzeile de ) Schuhe i
Gelbe Damenschuhe - Trends 2022 - gunstig online kaufen

Griine Meindl Ontsrio Gore Tex Outdoor Schuhe aus Veloursleder fir Damen GréGe 41,5, Gelbe
Meind| Ontario Gore Tex Damenschuhe sus Veloursleder. 134,90 €

hitps:/iwwwotto.de » Schuhe
Gelbe Damenschuhe online kaufen - OTTO

Lo dibi M

Bis zu 20% reduziert | Gelbe Dsmenschune online ksufen bei OTTO » GroBie Auswshi /
Aktuelle Trends / Beliebte Marken v Top Qualitst » Jetzt entdecken

hitps:/iwww.ebsy.de » Gelbe-Schuhe
Gelbe Schuhe online kaufen - eBay

169.484 Ergebnisse ; Adidas Snesker Tumschuhe Gr.38 - EUR 1.00. 1 Gebot ;
Neue ksppa schuhe - EUR 15,90. 0 Gebote ; Pallsdium Schuhe Sandgelb,
GréGe 44, leicht ...




It is
Google

who must come up with a
compliant solution
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printscreen
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Rich VSS web results

This is a true and full Price

Comparison Service!!!

biokrby
Nepotfebuji komin, palivo do nich je ekologické, takze nevypousti...

Luxusni biokrby - Biokrby skladem - Nejoblibengjsi biokrby - Volné
stojici

Lidé také hledaji
Nasténny biokrb Jak zabudovat biokrb
Volné stojici biokrb  Biokrby nevyhody
Stolni biokrb Bio krb do bytu

X =|m $ & Q
—

OEF§ I

Aga Biokrb Imola KRATKI DELTA Hofats Spin
1999,00 K& TUV Biokrb Elevation
8990,00 K¢ 480,00 Ke

Svét-trampolin CZ
Tvoje Zahrada chefshop.cz
46 24) 50

5.0 (©}

BIOKRB 900x400 KRATKI biokrb

Kratki Dekoracni

Biokrb Charlie 2,
brouseny chrom

129,00 K&
obchod.hsflamingo.cz

SLEVA

Biokrb nasténny

se sklem EGZUL TOV kameny FIRE... Beta 90 erny lesk
5 150,00 Ké 15 745,00 Ké 633,00 K& s ochrannym...
DobreSny.cz Nerez-kominy.cz Kaufland.cz - Kratki 5 352,00 K¢ 6690
49 (12) 5.0 " Biokrby
Q heureka.cz
https://krby.heureka.cz »
Krby na biolih — Heureka.cz
Kratki Biokrb ECHO bily TUV Biokrby jsou vhodné pro véechny,
ktefi nemaji moznost pouZiti klasickych kamen nebo krbu, ale chtéji
mit krasny pohled do plamend. S ..
Najit vysledky na webu
) Facebook Q@ Fimy \
Biokrby.cz | Prague Biokrby.cz (Praha, Kogife), IC Bio

Hofats Spin Elevation

5/5

(5 recenze od uZivatelil)

Barva: Barva jakéhokoli typu

T8

b |

d

480,00 K&

chefshop.cz
Pfidavna podstava pro stolni biokrb SPIN 90 Héfats stfibrna
Doprav 0 K&

Poskytovatel.
DECORonline 546,00 K&
2Zvysuijici stojan pro stolni krb SPIN 90, stfibrna - Hofats

Doprava 69,00 K&

Poskytovatel.

mall.cz 546,00 K&

Hofats Spin 90 Elevation Silver
Doprava 138,00 K&

Poskytovatel.
Dalsi obchody v
Podrobnosti
Diky tomuto stojanu snadno proménite svij stolni biokrb Spin 90 v biokrb volné stojici.
Biokrb bude dostate&né stabilni a postara se o unikatni atmosféru viude Vice v
Znacka Hoéfats

Recenze od uzivateld

Aanesa

5.0

5 recenzi
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iphone 14 X m 3
Produkty Obrizky Zpriwy Price Mini. Videa Colors. T-mobile Fialove.
Prisiiny podet visledl § 720 000 000 (0.483)

Zobrazt I Apple Phone 14 Pl Apsle iPhone 14 Pro
visledey pro

[hasrien Ao Phone 1 Pro 12858 Daty.m.

Viechnyfitry + | Nistroje

[Phone 14 128G8  Apple iPhane 14,
o,
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Apple iPhone 14 | Smarty.cz
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Sponzorovano o
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Apple iPhone 14 128GB - MEGA Vyprodej na Alza.cz
Vybirero Ocvoma. O wwwdatartcz
Mobil eiefon Apgéa.

& fove
g tw gl com» ghone-td | o

iPhone 14 a iPhone 14 Plus
Phone 14 ms stein 13 Pro. Diky

1Phone 14 Pro - Prechod na iPhone - {Phone 13 - Koupt

Nz
© g . Moty rcre |

Mobilni telefony Apple iPhone 14

Mobind telfony Apple IPhone 14 skiadem  Bezpotnj vbde | ndkup. ¢ Dorutima do 24 hodn

v " v
1Phone 14 Pro - IPhone 14 120G8 emd - Pnone 14 Phus - Phone 14 Pro Max

Heureka
@ et tmetey st e st grone .. §
Apple iPhone 14 128GB od 18 440 K¢ - Heureka.cz
Otekavand 14 3

fotky, o

#% % % % Hodnocen: 95 % - 72 recensi - 18 440,00 KE a2 37 292.02 KE
Susdom @

"

Lidé se také ptaji
Kdy se dé koupit iPhone 147 v

Jaky jo rozdil meziiPhone 132 147 v

Mironat
Apgle Phone 14 128G8..
© Dorutent 78 09 K&

Poskytovatet: Google
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 Doprave zdarma

Poskytovatel: Houreka

+ Pormat ceey
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Google

apple homepod mini X oy & Q
Obrazky  Videa Zpravy Space Grey | White Blue Recenze Yeliow Datart Vaechny filtry ~ | Nastroje
PPiblizny pocet vysledkd: 326 000 000 (0,53 s)
Sponzorovano
Apple - Apple - Apple - Apple - Apple - - Apple - HomePoo.
mini vesmime... mini bily - EU mini Barva: Bil... mini Zluty - EU mini Hiasovy asiste...  mini modré /.
2699 K& 2699 K& 2399 K& 2699 K& 2399 K& 2790 K& 2610 K&
Alza.cz Alza.cz Smartnakup Alza.cz Heureka.cz Datart.cz Mironet

+ doprava za 9. + doprava za 9. + doprava za 9. + doprava za 8. + doprava za 9. + doprava za 2. + doprava za 8. + doprava za 8

Z webu Klarna Z webu Kiarna Z webu Tipeto Z webu Google Z webu Klarna Z webu Heureka Z webu Produc...  Z webu Google

Sponzorovano

@ Azacz
hitps/www.alza.cz |

Apple HomePod mini oranZovy - EU - Hlasovy asistent | Alza.cz

Vyberte sl jestll vam zbo2( dovezeme dom(, na pobo&ku nebo do jednoho z nasich Alzaboxu.

Siroky sortiment a tisice produktd skladem. Objednejte si jesté dnes na Alza.cz.
# 4 # % # Hodnocenl inzerenta alza.cz: 4,7 - 151 393 recenz!

Sponzorovano

@ Masovi-asistenti heureka.cz
https://Miasovi-asistent. heureka.cz » apple » homepod-mini  §

Apple HomePod mini - UZ od 2399 K& - Skladem v 43 obchodech

Apple HomePod mini ma pramémé hodnocenl uzivateld 94 %. Porovnejte ceny v 43...

Heureka
(<]

heureka.cz > H
Apple HomePod mini od 2 399 K& - Heureka.cz

Chytry reproduktor Apple HomePod mini. Poustajte sl hudbu, propojte vice
reproduktord, oviadejte chytrou domacnost zaloZenou na platformé Apple HomeKit.

# e # % 4 Hodnocenl: 94 % - 68 recenzi - 2 399,00 K¢ a2 4 742,00 K¢ - Skladem ®

1za

O pssmwwaiza.cz .» Hasovi asistent |

Apple HomePod mini bily - EU - Hlasovy asistent

Apple HomePod minl modry - EU. Hlasovy asistent Sirl pro Apple HomeKit,
podporované OS: 108, pasma WIFI 2,4 GHz, slou2l k ovliadani chytré domacnosti a ..
# % & % & Hodnocenl: 4,8 - 517 hlas( - 2 699,00 K¢ - Skladem ©

Apple

hitps:/Awww.apple.com » homepo.
HomePod mini

At just 3.3 Inches tall, It takes up almost no space but fills the entire room with rich
360-degree audio that sounds amazing from every angle. Add more than ...

Apple (AU) - Apple (UK) - Apple (CA) - Apple (SG)

) Videa

EPOD.

r

Apple HomePod mini <

Podrobnosti

&

Recenze

g

datart.cz

Hiasovy asistent Apple...
© Doruceni za 89 K&
14dennl Ihata pro
vracen(

Poskytovatel: Google

Heureka
Apple HomePod mini
Porovnejte dals( nabidky (+ 10)

Alza.cz
Apple HomePod mini...
© Doruceni za 99 K&

Poskytovatel: Google
CZC.cz

Apple Homepod mini, White
©» Dorudeni za 99 K&

Poskytovatel: Heureka
Kaufland.cz - Hardwa...

Apple HomePod mini
© Doruceni za 299 K&

Obchody

>

2790,00 K&

2 399,00 K&
& dalsi ceny

2 699,00 K&

2 690,00 K&

273818 K&

Poskytovatel: Adference Shopping




Google

Xiaomi Redmi Note 12 Pro >

shop Vidaos Bildar 56 Plus 2868 Taat News Amazon

Ungefahr 336.000.000 Ergabnisse (0.42 Sekunden)

Gezponzert 1

Xiaomi redmi Xiaomi Redmi Xiaomi Reami Xiaomi Redmi - Xiaomi Redn >

note 12 pro Note 12 Pro Note 12 Pro Note 12 Pro Note 12 Pro 5
186,15 ¢ 228,00 € 203,00 € 247,00 € 234,15 €
eBay orTo Amazon.de orTo Amazon.de
Kostenioser v Kostenloser v Kostenioser V. Kostenloser v Kostenioser v
e (2Ke) | | e e (2K - - (2ks)

Von Kiama Von shoppingz4 | | Von Google Von shoppingz4 | | Von Google
ke

D) s et com » .+ redmi-note-12-pro-59

Redmi Note 12 Pro 5G - Xiaomi Deutschland | Mi.com
Redmi Note 12 Pro 5G Flagship-Kamera IMX766 mit O1S.67 W TurboCharging. 120
Hz AMOLED Display.Langlebiger 5.000 mAh Akku, Vielseltiges MediaTok Dimensity

269,90 € bis 3

20,90 € - Auf Lager

Rt/ micom + . » redmi-note-12-pro
Redmi Note 12 Pro - Xiaomi
Das Redmi Note 12 Pro ist mit elner
selbst belm Detalls und
269,90 € bis 379,90 €

Bilder liefert

Weitere Fragen i

Wie gut ist xisomi Redmi Note 12 Pro? ~
Wann kemmt das Redmi Note 12 pro raus? ~
Wie viel kostet ein xiaomi Redmi Note 12 Pro? ~
Welches Redmi Note 12 ist das beste? ~

Faodback gebon

| Mediamarkt
) oz v mediamarkt do » product
XIAOMI Redmi Note 12 Pro 5G 128 GB Midnight Black ...
Jotzt XIAOMI Redmi Note 12 Pro 5G 126 GB mit HAMA Premium Crystal Glass
chutzglas (H.v. 21.49 € (Einzelprais) fur Insgesamt 300,49 € in den Warankorb legen
tung: 4.3 - 16 Ergebnisse 00 € - AurLager ©

computerbilg de
hitps /Awww.computarbild.de .+ Handys » Tests |

Redmi Note 12 Pro 5G: Punktlandung im Test

07 07 2023 — Das Redmi Note 12 Pro 5G (st flott und bietet eine prima Ausdauer mit
schnellem Ladetempo. Die Darsteliung des Bildschirms ist sehr gut. Das,

Vor- und Nachtelle: Schinel

s Laden - Nicht wasserdicht . Vollstandige Liste anseher

@
hitps /Awww idaalo da » ., Handys & Smarphones |
Xiaomi Redmi Note 12 Pro
Bereits ab 232,71 € v Grofe v T & /| Jetzt
Xiaomi Redmi Note 12 Pro gunstig kaufen be) (dealo. de
*owowow - Bewertung: 4 10

gebnisse 232,71 € bz 792,46 € - Auf Lager @

5 o ,
@ i, svonmaeee o
Xiaomi Redmi Note 12 Pro Test - CHIP

Mittelkiasse Smartphone, dessen Abstriche weniger deutlich sind als in diesem
Vor- und Nachtelle: Kraftiges, helles OLED-Display - Alltags
Kein kabelloses Laden - Vollstandige Liste ansehen

#w e Bewertung: 4.5 - Bewertung von Fabian von Thun @

augliche Performance

Alla Filtar ~

Xiaomi Redmi Note 12 Pro -

Onlineshops &

@ micom/de 299,90 €
Redmi Note 12 Pro 5G. “00c
e Lieterung S

Kosteniose
© Rucknanme Innerhaib
von 14 Tagen

von Google
K Kamna 265,00 €
Xiaomi Redmi Note 12 & weltere Preise

@ +10 Angebote veraleichan

Y yourfone de 30,00 €
Xisomi Redmi Note 12 £ mina. 23-mat
G kosteniose Licferung | 23.99 €/Monat
Von Google

&) biligerde 234,90 €
Xiaomi Redmi Note 12 & weltere Prelse

Pro 5G 6 GB RAM 128
@ +10 Angebote vergieichen

W MediaMarkt 1.99€
XIAOMI Redmi Note 12 mind_2a-mai
@ Lioferung. 9,95 € 14.99 €/Monat
+, Kosteniose Rocknanme
> innerhalb von 14 Tagen

von Google

3

Praise varglsichen

Wenn Sie sich leldenschaftiich mit IT und Elektronik
beschafigen - mit der Technologie auf dem neuesten
Stand sein wollen und nicht einmal die w... MEMR v
Installierter RAM. & GB

RAM 6GB, 8 GB, 12 GB

Display-Aufiosung 2400 x 1080

Akkuleistung: 5000 mAR

> Waitare Informationan Feedback gebon

4:8 8

aigitec en-Kauter §
4 4 © vor oinem Monat

Rezension ven digitec. ch

> Waltare Rezensionen

Feodback gaben




one of possible solutions by heurekal!group

Go gle apple iphone 13 X m J O Q
LAY [ Pictures () Videos  § More Tools
Approximate number of results: 1.830,000,000 (0.72s)

Apple iPhone 13 | CZC.cz .
Choose a new laptop, whether you are looking for a gaming, office or st u n p a I d

21490 Ké

htpeiwwwdetancz! v
Apple iPhone 13 - Order now at DATART.cz

A wide selection of products including refurbished goods at DATART.cz
for.

- Equal access to paid and unpaid

o . - Equal treatment of paid and
8 results

Datart.cz advertiser rating : 4.8 - 31,169 reviews
21490 K& 22800

e - Clear labelling of paid results

Buy iPhone 13 or iPhone 13 mini - Apple (CZ)

When you buy an iPhone 13 or iPhone 13 mini, you get CZX 1,200 on an Apple Store
@it card.*** Until Monday.

Buy IPhone 13 * Buy iPhone 13 128 GB.. - Buy iPhone 13 256 GB... - More

21490 K¢

hetps:Iwww.apple.com » iPhone » IPhone 13 +

Buy iPhone 13 or iPhone 13 mini - Apple (CZ) \
Whan you buy an iPhone 13 or iPhone 13 mini, you get CZK 1,200 on an Apple Store

Qift card.*** Until Monday.

Buy iPhone 13 - Buy IPhone 13 128 GB Buy iPhone 13 256 GB More

21490 Ke

hitps:www.apple.com » IPhone » Phone 13 +

Buy iPhone 13 or iPhone 13 mini - Apple (CZ)
When you buy an IPhone 13 o IPhone 13 mini, you get CZK 1,200 on an Apple Store

Qift card.*** Until Monday.

Buy IPhone 13 - Buy iPhone 13 128 G8B Buy IPhone 13 256 GB. More

21490 Ké




Clear DMA framework for any
of the many technical solutions

FRAND conditions for (Art. 6 (12)) and No Favouring when (Art. 6(5))
- crawling (e.g. equal frequency)
- indexing (e.g. equal depth)
. ranklng (Art. 2 (22)):
- = relative prominence of search results (Art. 2 (23)), i.e. of:
< any information in any format (i.e. images, texts, graphs etc.)
- related to a search query (i.e. also in its anticipation)
-+ irrespective of unpaid or paid (i.e. also within text or other ads)
- also for direct answers or other information (e.g. Knowledge Graphs, Q&As)
« irrespective of displayed in connection, along with or partly or entirely embedded in organic results (i.e.
any information on SERP is covered)
- irrespective of technical means used for presentation (i.e. device or browser)
+ even if only one result is presented
No contractual, commercial or technical undermining of these obligations (Art. 13(4)).
No search quality degrading for CSSs availing equal treatment (Art. 13(4)).
Neutral structure, design, function or operation of search user interface (Art. 13(6)).



comparison shopping industry is not silent

Current communication towards DG competition informing DG that:

Google officially started the AB test of the “new design solution” which is supposed to
comply with the DMA’s ban on self-preferencing in ranking (Article 6 (5) DMA).

We, as Heureka, actively take part in the AB test to be better able to assess its merits and
impact.

Despite the early stage of the test, we have to insist on stating that this new solution may
NEVER BE COMPLIANT with Article 6 (5) DMA.

From all we see currently live online, Google intends to keep its groups of Product Listing
Ads as results specialised in the topic of products (bundled in so-called Shopping Units).
Contrary to the unambiguous wording of Recital (51), Google thereby, at least partly,
embeds its own comparison shopping service into Google’'s search engine results pages
(SERP).

To add insult to injury, Google is now adding a further proprietary product comparison
service into its SERP.



thank youl!

heurekal!group



